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South Peninsula Hospital & COVID-19: Frequently Asked Questions 4/1/2020 

Is the hospital offering COVID-19 testing?  
Yes, we are offering COVID-19 testing, but only for those who have been pre-screened by their provider. If you 
have symptoms (fever, cough, shortness of breath) and think you’ve been exposed to a known case, call your 
provider and they will screen you over the phone. If you meet the criteria for testing, the provider will send you 
to the hospital for outdoor testing. And if they send you, please call the phone number posted in the parking lot 
and the ER nurse will come to your vehicle. 

Will I ever be able to just go get tested on my own, without a doctor referral? 
It is expected that as the testing capacity increases in the state that we it will be available to more individuals. 
However, at this time, it is by provider recommendation only. 

Is the hospital prepared to care for the community? 
As prepared as they possibly can be, given the situation at hand. National shortages of supplies and equipment 
make the preparation a little challenging, but accommodations are in place to address those shortages.  
Cleaning & reusing supplies, using homemade masks, adapting equipment and reassigning spaces to 
accommodate need are just a few of the actions being taken.  

Where will all the patients go? 
The hospital is part of the statewide response and following guidelines recommended by Alaska DHSS:  

• Mild patients with few symptoms, which are manageable at home, will recover at home. 
• Moderate needs patients who need hospitalization but without a high level of care will be placed at an 

Alternate Care Site which will be at the Community Christian Church on Bartlett Street. 
• Urgent needs patients will be cared for in the hospital’s acute care unit. 
• Severe needs patients will either be cared for in our ICU, or will be sent to identified COVID-19 

hospitals in Anchorage. 

Will there be enough space and beds? 
Spaces, equipment and staff within the hospital have been rearranged to accommodate the plan for care.  

• Patients hospitalized for reasons different than COVID-19 will be cared for in alternate locations in the 
hospital, including but not limited to the Surgery Department and the Physical Therapy Department. 
These two areas alone provide enough space for at least 40 patients. Other outpatient services have 
been moved out of the building, freeing up additional spaces if needed and better improving patient and 
staff safety.  

• Patients hospitalized for COVID-19 will be cared for in what is normally the inpatient acute care area. 
The hospital has 18 beds normally in that area, but by doubling up where possible, and utilizing other 
spaces as needed, will have as many as 30 patients in the unit. 

• The Alternate care site can house upwards of 100.  

How many ventilators and negative pressure rooms does the hospital have? 
SPH has nine ventilators, and is working to adapt other equipment to use as backup. We have six negative 
pressure rooms, and efforts to make modifications to other rooms are underway.  

Are there any positive cases in Homer? 
As of April 1, there have been two confirmed cases, one of a person who has not been in the community for 
several months, and who remains out of the community to recover. The other is a person tested at South 
Peninsula Hospital. No other information is available on those at this time. Case counts are updated at 
coronavirus.alaska.gov daily. 

 



What if I need to go to the ER for something non-related to COVID-19? 
Homer Medical Center is now open extended hours with expanded services to treat your urgent medical needs.  
Laboratory and imaging services will be available from 8am-8pm Monday-Friday, and 10am-4pm on Saturdays 
to provide care for all minor emergencies.  Major medical emergencies should still use the hospital’s emergency 
department, where you will be kept isolated from those being treated for COVID-19.  Call first if you are 
unsure whether you should be seen at the Emergency Department: (907) 235-0235, or Homer Medical: (907) 
235-8586. 

I’m pregnant. Will my baby and I be safe? 
The West Wing and Birthing Center are taking all the necessary precautions to protect you.  The West Wing is 
calling all clients ahead of their appointments to conduct phone screening for COVID-19 exposure and travel 
history, having patients wait in their cars until their appointment (instead of the waiting area inside the clinic), 
spacing appointments farther apart to allow for additional cleaning and distancing, and staff are using PPE per 
recommended guidelines. The Birthing Center at SPH is now isolated from the rest of the hospital.  Birthing 
Center staff are assigned only to the birthing center, all clothing is being changed upon entry, and non-essential 
staff and visitors are not permitted. Contact the West Wing at (907) 435-3040 or the Birthing Center at (907) 
235-0240 for more information. 

Does the hospital need masks or other supplies? 
Yes, the hospital does, and is very appreciative of the generosity of the community. However, other agencies 
are in desperate need, as well, so all donations are being funneled through the City Emergency Operations 
Center to help manage the supply to the demand. Visit http://www.cityofhomer-ak.gov/covid19/donations-
volunteering for ways to donate, or call their staffed line at (907) 435-3197. 

Can I send food to the hospital? 
Meals made and delivered by business establishments are a welcome treat any day! Call (907) 235-0325 for 
delivery instructions or more information. There are dozens of employees working everyday (from 
housekeeping and maintenance to long term care and inpatient). Please designate the recipients.  Homemade 
items are not accepted at the hospital at this time, nor at the food pantry.  

What’s with the helicopter on the roof of the hospital? 
Guardian flight services is now stationing medivac helicopters on the peninsula, one of which will park for 
extended hours each day on the helipad at the hospital. There will be touch-and-go exercises for a few days, 
then expect to see a helicopter parked there on standby on a regular basis. 

This arrangement was announced in January and was not related to the COVID-19 pandemic, though will 
certainly benefit anyone needing emergency medical air transfer regardless of the reason. 

Where can I get more information? 
For more information, contact SPH Public Information Officer Derotha Ferraro by phone at (907) 399-6212 or 
email at dbf@sphosp.org.  You can also follow @SouthPeninsulaHospital on Facebook, and visit sphosp.org for 
information and updates. 

 


