Scheduling Donor Appointments
Online: Donor
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Blood Bank of Alaska

Helping Alaska patients in need




Go to www.bloodbankofalaska.org

and click "DONOR LOGIN"
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OR
Go to the donor login link  [elcome! Please log in.
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Login with your
Username/Password
OR
Create new account if e
you've never logged in
to the donor portal
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When creating a new
account, your screen should

look like this Reginter Your Account
Enter your = e T e
information & | iy
follow # -
password e
requirements. =
Challenge e
guestion ?.___
required. i

Note: if you e
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your Donaor 1D,

enter it. Call (:ﬂ D

BBAK if you —_—
have a Donor R
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remember it.
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Click “Proceed to
Login” to be
redirected to login
page

Account RaI istration
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Log in with the ¢ R:::Crr,e: 1:| m
Username/Password |

you created Weicomae! Please log in.

T g 8w T R ewp BTTEET Eree

BT R TR E TE e

T T T T -
L R L i
T B e T e
L]
LY Loy —
Tt 41 e i e il e g St
Ll e e

e —a

Fp g

LOC AT

Upon logging in for the
first time, you may get
this pop up message,
make a selection...




Upaon opting in

Note: you will
receive a “thank
you..." text
message from
Blood Bank of
Alaska.

You can change this
at any time by
replying to a text
message or
changing your
communication
preferences in “my
account, edit”
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My Account
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Click “Back to
Home” to be
redirected to the
donor home page
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“Not at this time”
(text message
pop up window)

Your screen

should look like T

this
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g Click “Donate

At Now" to schedule
a donation
appointment
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Choose which
Donor Center
you'd like to
donate at

OR

Choose a drive
from the
“Search
Schedules”
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Upon selecting "Anchorage
Donor Center”

Mote: as a new donor, you
may initially only see "whole
Blood” appointments as an
option. Once you've
completed your first
donation, if eligible, you may
see other donation types
such as apheresis, plasma,
platelets, etc. available.
BBAK's main center on
Airport Heights is the only
location that collects those
types of donations.
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Choose desired
time...
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Available appointment
time will highlight when
cursor is hovering over
it
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Edit appointment
contact
information if
desired.

Confirm or cancel
appointment.
Phone number
required to
confirm
appointment
whereas email is
not.

Mote: text message
reminder/notes are
only associated with
appointment. BBAK
staff can see
entered notes
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Sron cicking view .
my appointments” My Appaintments
you should see the ey e e

appointment you i s
just scheduled. B Twe e W —

| Toedit R
appointment, click =

the magnifying glass

Upon clicking the
magnifying glass you
can cancel your
appointment or go
back to your
appointment
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Provide a reason for
the cancelled
appointment

Mote: a reason is not
required to cancel an
appointment
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Upon cancellation :
© You can either

Note: you may SChEt?mE anew
receive an email of appointment, view

the cancelled appointments, or
appointment explore the portal as

you please
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If you have any
guestions or
concerns, please
contact BBAK at
907-222-5600 or
our Donor Callers
at 907-222-5630

Weicome, SIQUITA Blood donots are needed today o
hetp those in need! Please schedule an appointment to

SAVE A LIFE!
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